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LESSON 3 – THE HARD CASES 
 

I. Review 

 

II. Hard Case 1: The Relationship is Still Strained After the Apology 

 

a. Apology was _______________________ 

 

 

b. If the parties don’t __________________________________ 

 

 

c. If the parties don’t understand the __________________________________ 

 

III. Hard Case 2: Family Conflicts 

a. Parent to child examples 

 

b. Sibling to sibling 

 

c. Elderly parent 

 

d. Husband/wife 

 

 

IV. Hard Case 3: One Side Unwilling to Acknowledge the Problem 

 

 

 

 

V. Hard Case 4: One Side Unwilling to Repent 

 

 

 

 

VI. Helps 

a. (1)_________________________________________ 

 

 

b. (2) _________________________________________ 
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c. (3) _________________________________________ 

 

 

d. (4) _________________________________________ 

 

 

e. (5) _________________________________________ 

 

 

f. (6) _________________________________________ 

 

 

g. (7) _________________________________________ 

 

VII. What Can You Do When You Have to Wait?  

 

a. (1) Don’t be ____________________________________ 

 

 

b. (2) Look ____________________________________ 

 

 

c. (3) Look ____________________________________ 

 

 

d. (4) Remember ____________________________________ 

 

 

e. (5) When ____________________________________ 

 

 

f. (6) Think of the ____________________________________ 

 

 

g. (7) Entrust yourself ____________________________________ 

 

 

h. (8) Be willing to ____________________________________ 


